THE DATASTAR SERIES

MONTHLY ACCESS | VALUE

$19:99 1GB
$34.99 2GB

$59.99 6GB
GET A FREE DATASTAR DONGLE OR USB STICK
PLUSYOUCANVIEW YOURACCOUNT ONLINE
EASY.TO INSTALL GREAT.FOR TRAVELLING

PAYMENT TERMS ARE STRICTLY 14 DAYS FROM INVOICE DATE

DIRECT DEBIT BANK ACCOUNT/CREDITCARD ONLY

FOR APPLICABLE FEES AND CHARGES PLEASE SEE OVER
Access to data is only available in 3G areas please check www startel.net.au for coverage information.
An excess usage charge of $0.12 per megabyte (1 MB = 1024Kb) will take affect once the cap limit per rate plan has been
reached. Your service may be restricted once you reach a Credit Safety Cap
Software Reguirements; You must have Microsoft Windows 2000, Windows XP, of Microsoft Vista operating systems to
connect to the service. Limited Macintosh OS support
When overseas, International Data Reaming usage charges apply as extra (for charges refer to wwaw.optus.com.
awinternational under 'GPRS' roaming section) Some data cards are incompatible with networks in some countries. Please
refer to list of countries Optus supports on www.optus.com.aufinternational
Subiject to your rights under the Trade Practices Act, Startel does not make any warranty regarding the software of data
provided to you as it operates on your computer and interacts with your other applications. Acceptable Usage Policy Applies -
please see www.startel.net.au for more details
Voice calls are not a d using the Data SIM as the tariff on these services is $0.50 per 30 seconds with a $0.50 flagfall.
Your bill will be your Minimum Monthly Commitment versus your account ussage - whichever is greater plus any handset
payment plans and mobile special calls for that billing month. Your Minimum Monthy Commitment is part of an included calls
package which covers all standard call and data types. Acceptable use policy applies for this service. For more information
please wsr! www.startel.net.au or call 1300 13 STAR (1300 13 7827).

30013 STAR 2V IWwivistar
(C) Copyrlghi 2008/5tarte ommu atlon Co Pty Ltd i tér‘tel BgH'a "Startel/Staris
ja reglstered trademark ofiStarteI Commumcatlon Cd Py [1d 2008 i

| y v
/ {




S TR TE L

Applicable Fees & Charges

Standard Services
NOTE: Standard Services are included as part of any applicable monthly included call allowances,
unless specified under plan terms.

» oicemail

Monthly subscription Free

Voicemail deposit See under plan terms
Voicemail retrieval See under plan terms
Diversion See under plan terms
+ SMS

National SMS messages 25c¢ per message of up to 160 characters

Note: SMS messages are charged regardless if successfully delivered or not. Some phones allow
multiple SMS messages to be sent at one time eg. Bulk Mail. Separate charges will appear on your
bill.

* MMS
National MMS messages 75c per message sent

Note: A single message sent to one or more email addresses is one unit cost, however messages to
mobile numbers will incur the unit cost x the number of mobile phones the message is sent to. Check
the Startel Communications website for more information on international MMS availability.

« HSDPA, 3G, WAP, GPRS & Wireless Internet
Monthly Subscription Free
All Data Usage .5¢ per 1kb per session

« Information Services
13/1300 numbers The short distance landline calling rate of your call plan, plus a surcharge of 22¢
per minute.

Other info call numbers, 1800 and 190 numbers Rates are dependent on holder of the number plus a
surcharge of 22¢ per 30 secs.

Calls thru to connect services $4.00 connection fee plus cost of call connected
Calls to operator services 1223 $2.00 service charge

* International Direct Dialling
International calls and SMS Standard Optus Rates
‘yes' International ™ rates apply. Visit www.optus.com.au for the latest pricing.

Enhanced Services
NOTE: Enhanced Services are any ancillary services which are not included as part of any included
call allowance, minimum call spend or cap amount.

* WAP, GPRS, HSDPA & Content
Monthly Subscription Free
Third Party Content and Optus Zoo  Price stated at time of download

* International Roaming

1. If you are travelling overseas and would like to use your phone

you will need to set up International Roaming. Call us on 1300 13 7827 for information. One week
notice is required.

2. Charges are incurred for calls received and made whilst

Roaming (ie. whilst overseas).

3. International Roaming calls are not subject to GST.

International Roaming Bond is required and/or direct debit via Credit Card.

International Roaming Calls Rate determined by overseas carrier in the country you are in, plus
standard Network & Service Provider surcharges.

» 190 Numbers

Rates are dependant on holder of the number plus a Surcharge of 22c per 30 secs

IMPORTANT: All fees and charges above are inclusive of GST. GST rounding applies. Information
included in this document was correct at the time of printing. Please contact Startel Communications
in 1300 13 7827 or visit our website www.startel.net.au if you have any queries.

Historic bill request/reprint $2.50

Plan migration (available within same series only) $66

Plan payout Months Remaining x Minimum Monthly Commitment plus any additional fees
Plan Disconnection/Cancellation $66

SIM replacement incl. delivery $55



