ST RTEL

C O m m u

NLIMITED
ERRY USE
C?NL#JEC Q?CKBERRY CAPS

GET $350 WORTH OF CALLS ON THE

BLACKBERRY $79 CAP
GET $660 WORTH OF CALLS ON THE

BLAGCKBERRY $99 CAP.

ALL BLACKBERRY PLANS INCLUDE

25C'SMS = 75¢c MMS
PLUS YOU GET UNLIMITED BLACKBERRY. BROWSING

-

PLUS YOU GET.UNLIMITED BEACKBERRY,EMAIL
PLUS YOU GET/ACCESS 1O THE 3G NETWORK:
PLUS YOU CANIMANAGE YOUR'ACCOUNT;ONLINE

™
PLUS YOU GET OPTUS YES TIME

DIRECT DEBIT BANK ACCOUNT/CREDITCARD ONLY
__FOR APPLICABLE FEES AND CHARGES PLEASE SEE OVER
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mum Monthly Commitment versus your account usage - whichever is
dset payment plans and mobile special calls for that billing month. Your
ommitment is part of an included calls package which covers all standard call
endant on the option you choose.
able'u applies for this service. For more information please visit
v.startel.net.atror call 1300 13 STAR (1300 13 7827).
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Applicable Fees & Charges
Call Cost

Standard call costs  40c per 30sec

Flag Fall
Standard Flagfall 40c

Standard Services
NOTE: Standard Services are included as part of any applicable monthly included call allowances, unless specified under plan
terms.

+ Voicemail

Monthly subscription Free

Voicemail deposit See under plan terms
Voicemail retrieval See under plan terms
Diversion See under plan terms

« SMS
National SMS messages 25c per message of up to 160 characters
International SMS messages 55¢ per message of up to 160 characters

Note: SMS messages are charged regardless if successfully delivered or not. Some phones allow multiple SMS messages to be
sent at one time eg. Bulk Mail. Separate charges will appear on your bill.

* MMS
National MMS messages 75c per message sent

Note: A single message sent to one or more email addresses is one unit cost, however messages to mobile numbers will incur
the unit cost x the number of mobile phones the message is sent to. Check the Startel Communications website for more
information on international MMS availability.

« HSDPA, 3G, WAP, GPRS & Wireless Internet
Monthly Subscription Free
All Data Usage .5c per 1kb per session

* Information Services
13/1300 numbers The short distance landline calling rate of your call plan, plus a surcharge of 22¢c per minute.

Other info call numbers, 1800
and 190 numbers Rates are dependent on holder of the number plus a surcharge of 22c per 30 secs.

Calls thru to connect services $4.00 connection fee plus cost of call connected
Calls to operator services 1223 $2.00 service charge

« International Direct Dialling
International calls Standard Optus Rates
‘yes’ International™ rates apply. Visit www.optus.com.au for the latest pricing.

Enhanced Services
NOTE: Enhanced Services are any ancillary services which are not included as part of any included call allowance, minimum
call spend or cap amount.

< WAP, GPRS, HSDPA & Content
Video Calls 60c/30sec + standared Flagfall see under plan terms

Monthly Subscription Free
DATA over cap cost 1c per 2 KB
Third Party Content and Optus Zoo Price stated at time of download

*NOTE: WAP CSD call charges excludes WAP alert and Phone Fun

+ International Roaming

1. If you are travelling overseas and would like to use your phone

you will need to set up International Roaming. Call us on 1300 13 7827 for information. One week notice is required.

2. Charges are incurred for calls received and made whilst

Roaming (ie. whilst overseas).

3. International Roaming calls are not subject to GST.

International Roaming Bond is required and/or direct debit via Credit Card.

International Roaming Calls Rate determined by overseas carrier in the country you are in, plus standard Network & Service
Provider surcharges.

= 190 Numbers

Rates are dependant on holder of the number plus a Surcharge of 22¢ per 30 secs

IMPORTANT: All fees and charges above are inclusive of GST. GST rounding applies. Information included in this document
was correct at the time of printing. Please contact Startel Communications in 1300 13 7827 or visit our website www.startel.net.
au if you have any queries.

Bill hardcopy and request/reprint $2.50

Plan migration (available within same series only) 366

Plan payout Months Remaining x Minimum Monthly Commitment plus any additional fees
Plan Disconnection/Cancellation $66

SIM replacement incl. delivery $30

Late Payment Fee $10



